
“Supporting Quality Assisted Living”



Our 
Mission: 

We work on behalf of our members 
to create a business environment 
that respects the needs of both 
assisted living providers and the 
consumers who utilize their 
services.





NCALA 
Services:

• State and Federal Political Advocacy—NCGA 
and NCALA PAC

• Regulatory/Survey Support—Ongoing 
relationship with NC DHHS agencies, County 
DSS and community partners.

• Communication—www.ncala.org, The NCALA 
Advisor newsletter, NCALA Legislative 
Update, and notification emails regarding 
industry news.

• Education/Training—Annual Fall Conference & 
Trade Show, Spring Break, Dementia-specific 
training, Administrator Certification, NCBON

• Continuing education credit hours awarded for 
nursing credits earned at the annual Fall 
Conference.

• Monthly webinars, and other in-service 
trainings provides Continuing Education 
Credits for the Personal Care Aide Supervisor. 

• Technical Support—Answer member 
questions. Provide resources if we do not 
know the answer.

PROVIDERS



Where Does Assisted Living Fit in the 
Continuum of Senior Care?

















Current Federal and State 
Advocacy Efforts 
are focused on:

Workforce Shortages: 
Education Opportunities-
Recruiting and Immigration

Limiting regulations where possible

Lowering the cost 

Telling our Story

Creating Intergenerational Programs: 92 
percent of Americans believe would 
reduce loneliness



We invite Assisted Living 

providers across the state 

to Join In, Reach Out, 

and Level Up to stay connected 

with other industry professionals 

and in the know on the latest 

regulatory and legislative action!



Stephanie Toledo
Member Services 

Administrator

Karen Brewer

Director of 

Education

Frances Messer

President & CEO

NCALA
Park Place Professional Center
3392 Six Forks Road
Raleigh, NC 27609
info@ncala.org
(919) 467-2486
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