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NC Coalition on Aging Members’ Meeting 

October 24, 2025, via ZOOM 

60 Attendees 

 

Mary Bethel, Board Chair opened the meeting with welcomes at 10:03 a.m.  

The two ASL interpreters and the CART (Communication Access Realtime Translation) service provider were 

introduced. These services were made possible by a sponsorship from the North Carolina Division of Services 

for Deaf and Hard of Hearing (NCDSDDH). The Division has provided the ASL and CART services for the 

Coalition’s Annual Meeting for several years.  

 

Lee Dobson, Secretary/Treasurer’s Report 

• The Coalition Board of Directors met on October 23 and reviewed budgeted versus actual 

financial information. The Coalition is on target to end the year in a good financial position.   

• Membership dues are trending downward from last year. The membership dues are for the 

calendar year January – December. Some members have paid at different times during the year. 

The Coalition plans to send dues notices out in December to hopefully get everyone on the same 

dues schedule.  

• The annual meeting held on September 26 was successful with about 150 in attendance. 

Sponsorships exceeded expectations with the Division of Aging being the Presenting sponsor.  

 

 

Membership Spotlight:  

NC Adult Day Services Association – Teresa Troup, Executive Director  

• Adult Day Centers opened in the early 70’s. Three centers in North Carolina will celebrate 

50th anniversaries in 2025.  

• NC Adult Day Services Association was formed in 1978 as a nonprofit trade association. Our 

primary functions are advocacy, regulatory, support, education, and training. 

• Some centers focus on certain age groups such as senior adults, people with intellectual 

disabilities, people living with certain chronic conditions, or with specific diseases like 

dementia. Staffing requirements depend on the certification, but in a social model, it's a 1:8 or 

in a combination 1:6 or in the health centers 1:5.  

• In North Carolina, adult day centers can legally serve adults who are age 18 and over. 

• Adult Day Centers are certified annually by the North Carolina Department of Health and 

Human Services - Division of Aging and are monitored by the county departments of social 

services and the health departments if they are health centers. There are currently 92 certified 

adult day centers in North Carolina. 

• Participants in adult care require supervised care.  

• The financial challenges of adult day care centers in North Carolina were discussed, highlighting 

the gap between costs and reimbursement rates, particularly for Medicaid. Cost of living 

increases, food cost increases, staffing cost increases, and yet rates have not changed enough. 

With a $40 per day reimbursement and costs to provide care is more than double that, it's a 

challenge. 

Coalition Updates provided by Mary Bethel and Sandra Phelps 

• Mary Bethel announced new Coalition on Aging Board Members, Teresa Troup and Mike 

Kondratrick, who were elected at the annual meeting in September. Officers elected at the Coalition’s 
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October Board meeting are Mary Bethel – Chairman, Lee Dobson – Vice-Chairman and Lee Little, 

Secretary-Treasurer.  

• Sandra provided updates on recent activities including a presentation on advocacy for the Module 6 

training for senior center directors.  Membership dues notices will be sent in December for January -

December 2026 annual dues.  

• After the Coalition’s annual meeting, there were free press articles about Max Rickman’s 

presentation as the guest speaker and his work at the National Committee to Preserve Social 

Security and Medicare.  

• Coalition on Aging to coordinate the authoring of an article for the December edition of the North 

Carolina Medical Journal about Medicaid home and community-based services, with first draft 

due November 14th. This “point in time” picture of Medicaid will look at what the services look 

like, how services impact older persons and persons with disabilities in North Carolina. A group 

has been put together to work on the article. The first draft of the article is due November 14th.  

• The DHHS Medicaid reductions that began October 1st, cut from 3% to 10% of the 

reimbursement rate to providers for services that are funded by Medicaid.  Julia Adam-Scheurich 

from Oak City Government Relations, spoke about the recent Day of Action at the NC General 

Assembly which brought together 250 people and 25 organizations to advocate for healthcare 

services.  

• Potential cuts and increased administrative burdens because of federal legislation H.R. 1 on 

Medicaid and SNAP benefits were also discussed.  

• The Coalition submitted grant applications to the Z. Smith Reynolds Foundation Grant and a 

proposal to the  LeadingAge NC Endowment. Both grants are aimed at increasing staffing and 

providing health insurance benefits. 

• The coalition discussed potential changes to their annual meeting schedule, considering a move 

from September to springtime, possibly combining it with an advocacy day. They also evaluated the 

current monthly meeting format on the fourth Friday, acknowledging that working from home has 

changed attendance patterns. A survey will be sent to Coalition members for their input.  

Presentation: Dr. Lawrence Greenblatt, Chief Medical Officer, NCDHHS 

Dr. Greenblatt provided an overview of his work at DHHS, highlighting its vast scope and impact on 

public health. He discussed the organization's initiatives in health promotion, human services, and 

Medicaid, emphasizing the challenges posed by the potential reduction in SNAP benefits. He also co-

chairs the Cannabis Council. He shared data on increasing cannabis use, particularly among seniors, and 

its potential health risks, advocating for more regulation and awareness of THC potency. 

Dr. Greenblatt also detailed the Rural Health Transformation Grant Application, a $50 billion federal 

initiative aimed at improving healthcare access and outcomes in rural areas through increased funding, 

telehealth services, workforce development, and data sharing. Additionally, he covered initiatives to 

support veterans' healthcare access, address healthcare workforce shortages, and expand peer support 

professional training. He concluded by describing new standing orders for flu testing, treatment, and 

prevention at pharmacies. 
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Member Announcements  

The meeting concluded with updates and announcements from Coalition members.   

 

Upcoming NCCOA Membership Meetings (from 10:00 – 12:00):  

• December 5, 2025 

 

Meeting adjourned at 11:55 am. 

 

Respectfully submitted, Sandra Phelps, Executive Director 


