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NC Coalition on Aging Members’ Meeting 

August 22, 2025, via ZOOM 
 

51 Attendees 
Mary Bethel, Board Chair, opened the meeting with a welcome at 10:03 a.m. 
 
Secretary/Treasurer’s Report  
June meeting minutes are posted on the Coalition’s website.  
Coalition on Aging finances are close to budget. Upcoming large expenses will be Annual Meeting in 
September.  
Memberships renewals (individual and organizations) are down a bit for FY2025. In early August, notices 
were sent to those needing to renew membership.  
A report from the Financial Stability Committee was presented to the Coalition Board of Directors at their 
August meeting. Key recommendations included slight revisions to the Annual Meeting sponsorships and 
benefits; maintain membership dues at $25-individuals and $200-organizations for FY2026; explore 
formal fundraising campaign; and create “members only” opportunities. 
 
Speaker Presentation 

Maggie Woods, Director - Office of Digital Opportunity, NC DIT, presented an overview of digital 
opportunity initiatives in North Carolina, explaining how her office addresses the digital divide beyond 
infrastructure through digital inclusion programs. She detailed key barriers to digital access, including 
cost, device availability and digital skills, and shared data showing that 12% of older adults lack home 
internet access, with affordability being a significant issue for many. Maggie also highlighted that 
while North Carolina is on track to achieve universal high-speed internet access by 2030-2031 
through state and federal funding, other elements of digital opportunity require continued attention 
and investment. Maggie discussed the funding sources for digital opportunity programs, highlighting 
the expiration of ARPA funds and the need to find new funding streams. She explained the various 
grant programs funded by these sources, including digital navigator initiatives and community-level 
projects. 

Lucas Heller, Digital Navigator – Mid-East Commission, Area Agency on Aging, presented on 

his work as a digital navigator, focusing on enhancing digital skills and support to aging adults and 

their caregivers. He discussed his efforts to create a coalition, offer office hours, and provide one-on-

one technical assistance. There are currently 11 digital navigators across the state, with funding 

ending soon. The group discussed potential future funding mechanisms and the need to address 

social isolation among older adults. There were also shared insights on digital opportunities for deaf 

and hard-of-hearing individuals, highlighting the importance of visual communication and 

technological access for this population. Ongoing efforts to improve digital access for disabled 

individuals, including partnerships with relevant agencies, were shared. 

Coalition Updates – Sandra Phelps 

• Annual Meeting is September 26 at Hilton Garden Inn at Crabtree. The speaker is Max 

Richtman, CEO at the National Committee to Preserve Social Security and Medicare.  
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• Nominations are being sought for the Coalition’s Pioneer Award and for the Coalition Board of 

Directors  

• Coalition submitted application to Z. Smith Reynolds Foundation for two staff positions focused 

on housing policy and long-term care financing 
• Health Equity Committee will meet on September 12th. Divya Venkataganesan, Section Chief, 

Planning – Division of Aging will discuss the Multi-Sector Plan on Aging and how the Health 

Equity Committee work aligns with the on-going work of the All Ages All Stages initiative.  

State and Federal Legislative Developments Mary Bethel  

• There is a lot going on that impacts older adults and the aging network including. 

- HR 1 (The One Big Beautiful Bill) – Coalition members were thanked again for their 

advocacy with our federal elected officials about this.  North Carolina will be submitting 

a Rural Health Transformation Grant to seek support for rural hospitals and care in rural 

communities. 

- The General Assembly left Raleigh on June 26 with no comprehensive budget.  The 

Coalition sent out a summary of bills passed in the session related to aging.  The 

General Assembly came back on July 29 for several days and passed a mini-budget but 

there was still no increased funding approved for the Medicaid rebase or for non-profits 

such as NC Senior Games.  SHIIP is still unable to draw down funds to support several 

positions that are state funded.  The General Assembly is expected back next week for 

another mini-session. 

- Work on the Multisector Plan on Aging has shifted from planning to implementation.  

Many Coalition members are part of the groups that are working on Plan 

implementation.  Those involved were thanked for their work.  The first public webinars 

about the work of the four workgroups have been held.  Information about these 

webinars is posted on the website for the NC Division of Aging. 

- September is Fall Prevention Month and National Senior Center Month. 

- The U.S. Senate has “marked-up” the Older Americans Act, but Congress is being slow 

in approving Appropriations bills. 

- The National Alliance for Caregiving and AARP are out with a new report on Caregiving 

in the U.S. 2025.  Seth Rogan has released a caregiving film titled “Taking Care.” The 

NC Caregiver Collaborative meets the first Friday of every month from 12:00 to 1:00 

p,m.  To find out more, contact Karen Appert. 

• There is a new state law requiring more regulation of multi-unit assisted housing with 

services in North Carolina, following a problematic situations in Wilson County. 

• Coalition members discussed the impact of proposed Medicaid cuts from NCDHHS and the 

need for proactive advocacy. Mary Bethel explained that North Carolina faces a significant 

shortfall in Medicaid funding, which could lead to service reductions and provider 

withdrawals. Teresa Troup highlighted the struggles of adult day centers, which are already 

operating at a loss due to low Medicaid reimbursement rates. Coalition members agreed to 

gather stories from affected individuals and organizations to strengthen their advocacy 

efforts. It was noted that the NC General Assembly is unlikely to take action on the budget 

impasse anytime soon. The group discussed the importance of local advocacy and agreed 

to be strategic in their messaging to avoid compassion fatigue among constituents. 

https://www.ncdhhs.gov/imstillhere


3 
 

Member Announcements 

• Mary shared the passing of Sharon Wilder, a former State Long Term Care 

Ombudsman, and her significant contributions to North Carolina's aging services.  

• Janice Tyler was celebrated for her 38 years of service in Orange County.  

• Teresa Troup announced an upcoming Adult Day Services symposium in Winston-

Salem on September 13th.  

• Heather Altman highlighted the success of the "Aging Well Together" radio show she 

hosts in Chapel Hill which has completed 86 episodes, and has introduced a new sibling 

show, "Out on the Edge," focusing on the LGBTQ+ community.  

• Kay Castillo announced Friends of Residents' virtual Fall Gala on October 20th,  

• Katie Kutcher promoted upcoming Centralina Area Agency on Aging webinars on Falls 

Prevention and the 60th anniversary of the Older Americans Act.  

• Rebecca Freeman announced plans for an Ageism Awareness event at the new DHHS 

headquarters in Raleigh, likely in October. 

Upcoming meetings: 

September 26, 2025 - Annual Meeting, in-person at the Hilton Garden Inn in Raleigh  
October 24 – Monthly Members Meeting via Zoom 
 
Respectfully submitted by Sandra Phelps, NCCOA Executive Director 
 

 

 
 


