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Definitions



Digital Divide (The Challenge)

The gap between those who have affordable access to the internet, 

skills, and computers to effectively engage online and those who do 

not. 



Digital Opportunity (The Goal)

• All individuals and communities have the information technology 

capacity needed for full participation in our society, democracy, 

and economy

• Digital opportunity is necessary for civic and cultural participation, 

employment, lifelong learning, and access to essential services



Digital Inclusion (The Work)

• Access to affordable high-speed internet

• Access to a device that meets the needs of the user

• Access to digital literacy training

• Quality technical support

• Applications and online content designed to enable and 

encourage self-sufficiency, participation and 

collaboration



Why Does Digital Opportunity Matter?

Economic 

Development

Workforce 

and 

Employment

Healthcare 

and 

Telehealth

Education 

Disaster and emergency preparedness



The State of Digital Opportunity in 
North Carolina



Access Barriers

Internet:

Cost, quality, 

infrastructure, 

service providers

Devices: 

Cost, quality, 

quantity, usability, 

accessibility

Skill Building: 

Digital skills, online 

safety, privacy



Remaining Unserved Locations

213,784 Unserved Serviceable Locations 

(Less Than 25Mbps Download and 3Mbps Upload)

130,145 Underserved Serviceable Locations

(Less Than 100Mbps Download and 20Mbps Upload)

FCC Broadband Data Collection – June 2024



Digital Devices, Skills & Affordability

Sources: 2017-2021 Census Five-Year American Community Survey data

Estimated N.C. 

households without a 

computer 

328,000 of N.C. jobs require some 
digital skills

91%

of U.S. workers don’t 
have foundational digital 

skills

1/3

N.C. households would 

have to pay more than 2% 

of their annual income to 

afford  

broadband cost of 

$60/month

1.3M



Digital Opportunity Survey 
Results

Aging Populations 

(60+)

• All NC Counties 

Represented 



No Home Internet Service

For those w/o home internet access:

50% rely on a mobile data plan

22% don’t use the internet

21% go elsewhere (e.g., McDonalds)

13% use a prepaid mobile data plan

12%

Why no home internet service?

● 36% not available

● 35% too expensive

● 24% available but doesn’t work well 

● 9% don’t know how to use it 

● 9% don’t want it 

● 9% no device

Not Enough Devices

Individuals were asked if they had 

enough devices available to meet 

their needs (computers, 

smartphones, tablets)

13%

Tech Support

● 68%: Required technical support in the 

last 6 months

● 27%: Found services unaffordable

● $623: Average community member 

deemed “affordable” for a new device

Consider Home Internet 

Service is Affordable

When asked about affordability, the 

average consumer indicated 

$62/month was the highest price 

they would deem affordable.

28%

Internet Use

● 82%: Government Services

● 69%: Recreational/Tourist Info

● 51% Public Health Services

● 44% Applying for Government Benefits





Current State of Funding



American 

Rescue 

Plan Act 

(ARPA)

Infrastructure $937M

GREAT Grant ($350M) – Awarded more than $345M to 

connect nearly 140,000 homes and businesses in 91 

counties

Completing Access to Broadband ($400M) – Awarded $158M 

to connect nearly 47,000 homes and businesses in 44 

counties;

Stop-Gap Solutions ($86M)

Broadband Pole Replacement ($100M)

Broadband Mapping ($1M) 

Awareness 

and Digital 

Literacy

$50M

• Increase access to devices and high-quality digital 

literacy and skills training

• Build local digital opportunity capacity

• $44M in grants was awarded to 74 

organizations/state government entities to serve 

almost all counties

Division of Broadband and Digital Opportunity Programs 
(ARPA)



Digital Opportunity Programs ($44M grants)

State Government Entities Grant
$10M 

• Awarded eight government entities to develop or expand large-scale digital opportunity projects that 

can be deployed quickly and at scale

Digital Navigator Grant
$4M 

• Awarded three state entities to help connect North Carolinians to services that aid with home 

connectivity issues, digital device use, digital skills acquisition, and enrollment in affordability programs

Digital Champion Grant
$30M 

• Awarded 63 community service, nonprofit, higher education and regional organizations to address 

internet affordability, provision of internet-enabled devices, access to digital literacy and skills training, 

quality technical support, or applications and online content designed to increase accessibility and 

inclusivity



Digital Opportunity Programs ($44M grants)

74 grantees total with funding ranging from ~$50k-$1.5million

● 32 Nonprofits

● 14 Local government- including 7 public libraries, 

● 8 State agencies

● 8 Council of Governments, 

● 8 Higher Ed, 

● 4 K12 public school systems 



Broadband 

Equity, 

Access, and 

Deployment 

(BEAD)

$1.53B

• Infrastructure for homes and businesses; Upgrades to infrastructure for community 

anchor institutions

• Internet and Wi-Fi infrastructure for multi-family residential buildings

• High-speed internet adoption, including affordable internet capable devices and sign-up 

assistance

• Mapping and data collection; Training and workforce development

• 5-year BEAD and Workforce Development plans approved

• Launched provider prequalification program

• Use these funds to implement plans

Digital Equity 

Act
$23.8M

• Includes State DE Planning grant and State DE Capacity grant

• $22.4M State Digital Capacity grant will fund upcoming Digital Opportunity grant to 

support expanding digital devices, digital literacy and navigation services, and online 

safety and privacy skills

• 5-year Digital Opportunity Plan approved (Devices, Literacy, Safety, Access and 

Affordability, Online Accessibility and Inclusivity)

• Use these funds to continue implementing plan strategies

Bipartisan Infrastructure Law Funding Programs
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What’s Inside



Barriers and Needs

1. Access to and affordability of high-speed internet 

2. Accessibility and inclusivity of online public resources

3. Digital literacy

4. Cybersecurity and privacy 

5. Availability and affordability of computers and technical support



Resources



Tech Resource Finder ncbroadband.gov/resource-finder

• Powered by crowdsourced data

• Gathered the information as part of Digital Opportunity planning 

work in 2023

• Community members, digital navigators, academic partners, 

state agencies and North Carolinians contributed to the dataset

• We are committed to keeping information on digital opportunity 

resources correct and current

• Users can click on the “contribute to the dataset” button to 

submit a correction or update information you see on this site



Partnership with NC 211/United Way of NC

• United Way’s NC 211 service connects callers to verified sources for basic needs, 

such as housing and utility assistance, food, healthcare and transportation

• Now offers digital skills assessments, help setting up an email address, locations of 

libraries that offer free Wi-Fi or a computer lab and sites for upcoming computer 

skills classes

• Service is available in most languages and is open 24 hours a day, seven days a 

week, 365 days a year

• NC 211 database shows all assets from the Tech Resource Finder, so specialists 

can refer callers to resources in their community



How Stay in Touch: 

ncbroadband.gov  

Maggie Woods
Office of Digital Opportunity
Maggie.Woods@nc.gov

https://www.ncbroadband.gov/
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