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Introduction

Lucas Heller, Digital Navigator

Mid-East Commission Area Agency on Aging
Center for Digital Equity Ageless Access Initiative




Defining Digital Equity

* Ensuring all individuals, even the most disadvantaged, have
access to and use of technology

* Enabling everyone to connect, learn and thrive in a digital world




AA Digital Navigator Role

* Providing Aging Adults and their Caretakers
« Digital Skilling
* Digital Resilience
* General Tech Help

* Helping our seniors overcome barriers to:
* Internet access

 Device use
* Digital Skills




My Mission

* Digital Inclusion as the act of Digital Equity
* Empowering Aging Adults to live more fulfilled, connected lives

* Aiding older adults in navigating the Digital World with confidence
and independence




My Methods

* Drop-In Office Hours

* One-on-One Tech Help

* Co-facilitating Digital Skilling and Internet Safety Workshops
* Sustainable Coalition of Regional Digital Skilling Agents




My Progress

* Northeast North Carolina Digital Skilling Coalition (NENCDSC)
* Bi-weekly Walk-in Office Hours in 4 Senior centers
* 50+ Seniors met at Office Hours and One-on-Ones




Whats Next?

* NENCDSC has over 30 members, 4th quarter meeting in
December

* Connected network of resources at partner centers
* Continued service through Silver Hair Computer Care




THANK YOU!
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