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 An Age-Friendly Community 

…is a community in which people can grow up and grow old with 
ease

…is barrier-free, designed for diversity, and is inclusive and 
cohesive 

…optimizes opportunities for overall well-being to enhance 
quality of life as people age

…designs and adapts their natural and built environment for 
residents of all ages and different capacities.

…meets the needs of people of all ages, whether someone is 
pushing a stroller or using a walker.

…allows people of all ages to participate in activities that keep the 
community healthy and encourage economic stability.



An Age-Friendly Community is one where a community’s 

elected leadership has committed to actively work with 

residents and local advocates to make their town, city, or 

county an age-friendly place to live through enrollment in the 

AARP Network of Age-Friendly States and Communities.

All communities seeking to enroll in the AARP age-friendly 

network are required to submit a membership application and 

commit to a 5-year process of improvement which includes: 

• conducting a community needs assessment
• developing an action and evaluation plan 
• implementing and assessing the plan’s impact 
• and includes the voice of older residents in all stages of 

planning, implementation, and evaluation.  



So Why A Livable 

Communities Focus?
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PERCENT OF POPULATION AGE 65+

Source: US Census

North Carolina increasing from 12.5-15% to 17.5-20%

 America is Rapidly Aging



For the first time in U.S. history, older people will outnumber children.
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Median age will increase from 38 today to 43 in 
2060.
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Source: US Census Bureau (March, 2018). Older People Projected to Outnumber Children for First time in US History. Retrieved from: https://bit.ly/2p8zoQY

For the first time in U.S. history, older people will 

outnumber children.



So What Do We Want?



8 IN 10 people 45+ expect to stay  

in the same house after  

retirement

WE WANT TO STAY WHERE WE ARE



Images from the “In a Livable Community ..” poster AARP.org/livable

A PLACE WHERE ALL AGES CAN……



Source: Kauffman Foundation, AARP

OLDER  WORKERS  ARE ENTREPRENEURS

• From 2003 to 2013 people from ages 45 to 54  and 

55 to 64 saw the highest increase in entrepreneurial 
activity of any age group.

50+ NORTH CAROLINIANS ARE AN  

ECONOMIC FORCE

• Responsible for $189 billion in NC economic  
activity (40% of state GDP)

• Responsible for 2.6 million jobs (47%)

• Contribute to $19.4 billion in NC taxes (47%)

EMPLOYMENT IS IMPORTANT TO ALL



So What is the 

Focus of Livable

   Communities?             
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1. Outdoor Spaces and Buildings
People need public places to gather — indoors and out. Green spaces, seating and 
accessible buildings (elevators, zero-step entrances, staircases with railings) can be 
used and enjoyed by people of all ages.



2. Transportation
Pedestrians need sidewalks and safe, crossable streets. Dedicated bicycle lanes 
benefit non-drivers and drivers alike. Public transit options can range from large-
scale (trains, buses, light rail) to small (taxis, shuttles, or ride-share services).



3. Housing
AARP surveys consistently find that the vast majority of older adults want to reside in their 
current home or community for as long as possible. Doing so is possible if a home is designed 
or modified for aging in place, or if a community has housing options that are suitable for 
differing incomes, ages, and life stages.



4. Social Participation
Regardless of a person’s age, loneliness is often as debilitating a health condition as 
having a chronic illness or disease. Sadness and isolation can be combated by having 
opportunities to socialize and the availability of accessible, affordable and fun social 
activities



5. Respect and Social Inclusion
Everyone wants to feel valued. Intergenerational gatherings and activities are a 
great way for young and older people to learn from one another, honor what each 
has to offer and, at the same time, feel good about themselves.



6. Work and Civic Engagement
Why does work need to be an all-or-nothing experience? An age-friendly 
community encourages older people to be actively engaged in community 
life and has opportunities for residents to work for pay or volunteer their 
skills.



7. Communication and Information
We now communicate in ways few could have imagined a decade ago. Age-friendly 
communities recognize that information needs to be shared through a variety of 
methods since not everyone is tech-savvy, and not everyone has a smartphone or home-
based access to the internet.



8. Community and Health Services
At some point, every person of every age gets hurt, becomes ill or simply needs 
some help. While it’s important that assistance and care be available nearby, it’s 
essential that residents are able to access and afford the services required.



What is the AARP 

Network of Age-

Friendly Communities? 

  



Network of Age-Friendly Communities

Updated March 2026

AARP AGE FRIENDLY NETWORK

12 states, one territory, 984 communities nationwide 
— and counting!
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Developing an Age-friendly State: Overview

Enrollment & 
Launch Survey

Year 1: Assessment 
and Planning

Year 2-4: 
Implementation and 
Annual Update

Years 5: Full 
Evaluation

Year 5+: Continuous 
Improvement

Developing an Age-Friendly State or 

Community



Key 

Findings

• People want to stay in their communities 

and not relocate

• People want to age in their own homes

• Individuals worry about when they won’t 

be able to drive

• People worry about becoming socially 

isolated 

• Employment for older and disabled adults 

is an important issue that needs to be 

addressed moving forward

 Age My Way NC Survey: Key Findings



> May 5, 2023 - Governor Roy Cooper Signs Executive 

Order to Highlight North Carolina’s Commitment to 

Building an Age-Friendly State

> Order directs the state to develop a comprehensive 

plan for aging, strengthen the caregiving workforce and 

enhance transportation options

> 10th AARP Age-Friendly State in US.

> NC is the 9th fastest growing state of people 65 and 

older.

> Directs all State Departments to plan how they will 

address how they will respond to an ever-growing 

aging population and livability of all ages

Age-Friendly North Carolina





Already Impacting Over 

3.0 Million in NC 

COUNTIES:

BUNCOMBE COUNTY  2017

DAVIE COUNTY   2024

DURHAM COUNTY  2019

FORSYTH COUNTY  2018

GUILFORD COUNTY  2024

LENOIR COUNTY  2020

MECKLENBURG COUNTY 2016

NEW HANOVER COUNTY 2024

ORANGE COUNTY  2016

ROCKINGHAM COUNTY  2023

WAKE COUNTY   2016

CITIES:
ARCHDALE  2019

BREVARD  2024

DURHAM  2019
HENDERSONVILLE 2024

MOUNT AIRY  2020

 
TOWNS:

CARY   2022

JAMESTOWN  2021

LELAND   2022

MATTHEWS  2015

WAKE FOREST  2024
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AARP LIVABILITY INDEX



Raleigh NC 27617



AARP LIVABILITY INDEX









AARP Resourceswww.AARP.org/livable







Thank You!

Mark Hensley, MA

Associate State Director, AARP NC Triad

mhensley@aarp.org 

May 16, 2025


