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Our Vision
A North Carolina where people connect and collaborate 
to build a vibrant and prosperous future for all.

Our Values
● Partnership
● Inclusion
● Engagement
● Impact
● Leadership

Institute for Emerging Issues
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What is BAND-NC?

Our goal is to equip counties and regions with the 
tools to build more digitally equitable communities. 
We provide technical assistance and planning 
capacity to support every county in developing 
and implementing a digital inclusion plan.
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How do we accomplish this goal?

● Host monthly peer-sharing network meetings
● Host webinars on digital inclusion topics
● Create opportunities to convene around digital inclusion
● Provide an online Digital Inclusion Resource Hub
● Offer direct technical assistance
● Keep up to date on state and national digital inclusion 

efforts
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Current BAND-NC Partners and Sponsors
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Digital divide is the issue.
Digital equity is the goal.
Digital inclusion is the work.

- National Digital Inclusion Alliance Definitions

https://www.digitalinclusion.org/definitions/
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Digital Divide: The Challenge

The gap between those who have affordable access, skills, and 
support to effectively engage online and those who do not. 

Disproportionately affecting people of color, Indigenous peoples, 
households with low incomes, people with disabilities, people in 
rural areas, and older adults.
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Digital Equity: The Goal

Where all individuals and communities have the 
information technology capacity needed for full 
participation in our society, democracy, and economy. 
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Digital Inclusion: The Work

Activities necessary to ensure all individuals and communities 
have the following:

● Access to affordable high speed internet
● Access to a device that meets the needs of the user
● Access to digital skills training
● Quality technical support
● Apps and online content designed for self-sufficiency
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Why Does Digital Inclusion Matter?

Economic Development 
● Rural households subscribing to internet realized 1% increase in 

employment rate, >1% increase in income for avg. household benefits of 
$2,222 or 4x cost of the service

● Rural areas obtaining 100 Mbps service see increase of business births  
at least 5 years; 250 Mbps even greater increase, but results with 1G 
service less clear 

● E-Commerce – 18% compound annual growth 2000-2019, and 
accelerating since pandemic
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Why Does Digital Inclusion Matter?

Workforce and Employment
● 80% jobs openings posted online, 84% employers use social media to 

recruit with additional 9% planning to start
● Only 14% of folks with limited digital skills think the internet is important 

for job searches 
● Jobs requiring 1 digital skill earn 20% more (avg $8,000)
● Jobs requiring 3 digital skills earn 45% more, generating $1,363-$2,879 in 

additional tax revenues
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Why Does Digital Inclusion Matter?

Telehealth 
● Telehealth can result in 67% fewer ER and urgent care visits

○ Telehealth consult $41-$49 
○ Urgent Care $98-$163
○ ER Visit $368-$1,596

● 5 rural Indiana hospitals implementing telehealth generated > $3.5 M in direct 
cost savings and benefits captured by communities

● Chronic disease incidence in rural communities is inversely correlated with 
broadband availability and even more strongly related with broadband 
adoption
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If everyone had free 
access to fast and reliable 
internet, would that 
solve the digital divide?
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Regional Planning at a Glance
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Digital Inclusion Plan

A community strategic plan that addresses the 
components of digital inclusion and work to close the 
digital divide.
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Promising Practices: Health and Recovery Groups 

The High Country Council of Governments is 
supporting digital inclusion with Wilkes Recovery 
Revolution:

● Helping navigate employment, housing, education 
and recovery is a mostly digital process

● Through grants, the program set up a computer 
lab, technical training, and is constantly adding 
digital skills to their classes and trainings offered 
to members

● Find out more through Project H.O.W.

https://wilkesrecoveryrevolution.com/project-how
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Resources
Digital Inclusion Resource Hub - https://iei.ncsu.edu/digital-inclusion-resource-hub/ 

State Digital Equity Plan - https://www.ncbroadband.gov/digital-equity-plan-final/download 

BAND-NC Digital Inclusion Planning Guide - go.ncsu.edu/digital-inclusion-planning-guide 

BAND-NC completed plans and workshops - https://iei.ncsu.edu/band-nc/resources/

Digital Champion Grantees- https://www.ncbroadband.gov/digital-champion-grantees

Digital Equity Grantees- https://www.ncbroadband.gov/DEgrants-gov

Social Bridging NC- https://socialbridgingnc.org/

Aging Connected- https://agingconnected.org/

NTIA Possible Grantees- 
https://docs.google.com/spreadsheets/d/1yS54Zn3jxHasyV-l1edlXp57mg05hDWmX8_Mx2djG1k/edit?usp=sharing

https://iei.ncsu.edu/digital-inclusion-resource-hub/
https://www.ncbroadband.gov/digital-equity-plan-final/download
http://go.ncsu.edu/digital-inclusion-planning-guide
https://iei.ncsu.edu/band-nc/resources/
https://www.ncbroadband.gov/digital-champion-grantees
https://www.ncbroadband.gov/DEgrants-gov
https://socialbridgingnc.org/
https://agingconnected.org/
https://docs.google.com/spreadsheets/d/1yS54Zn3jxHasyV-l1edlXp57mg05hDWmX8_Mx2djG1k/edit?usp=sharing


21

Jess Epsten
Digital Inclusion Specialist, BAND-NC

jmepsten@ncsu.edu
919-513-0805

Kylie Foley
Digital Inclusion Specialist, BAND-NC

kdfoley@ncsu.edu
561-389-3415

Questions?


