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What is the State Index?

The State Index is an online, interactive 

tool that can be used to rank and 

compare states based on their public 

policies to support direct care workers 

and how these workers are fairing 

financially.
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Background: Direct Care Workforce

• High demand & high growth occupations

• 4.7 Million direct care workers nationally, 112,630 in NC

• Projected growth 2020-2030: 

• Nationally: 1.2M new jobs, 7.9M total job openings

• NC: 22,900 new jobs,182,400 total job openings

• Characterized by low wages, few benefits, limited trainings, low job quality 

• $14.27/hr nationally, $12.59 in NC

• 14% uninsured nationally, 17% in NC
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How can the State Index Help?

By providing extensive state-level data and enabling cross-state 

comparisons, the State Index can compel action to create the policy 

infrastructure that is critically needed to improve direct care job quality.
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Worker Supportive Policies Index
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1. Direct Care Worker-Specific Policies: Wages, training requirements, wage 

pass-through policies, matching service registry

2. Universal Worker Policies: Minimum wage, Medicaid expansion, paid leave 

policies, EITC, and more
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Direct Care Worker Economic Index

• Median wages

• Wage competitiveness

• Median annual personal earnings

• Poverty status

• Housing cost burden

• Health insurance coverage
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State Profile: NC
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State Profile: NC
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State-to-State Comparisons
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Limitations

• Does not capture policy in progress

• Does not reflect the complexity and nuance of each state environment

• Rankings are approximate; every state has opportunity for improvement



Next Steps

• Please visit: www.phinational.org/state-index-tool/

• We aim to update the State Index regularly, but welcome 

feedback at any time

• Supporting analysis and guidance are forthcoming
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